ABSTRACT
INTRODUCTION
Speakers perform various speech acts in communicating and these acts can be nonthreatening or threatening. Searle (1989) classified the different speech acts -assertives, directives, commissives, expressive, and declaratives and he posited that these speech acts are performed when a person compliments, apologises, invites, complains, and so on. All utterances may have at least one face-threatening act, may it be positive or negative. This cannot be helped as face-threatening acts may be verbal, non-verbal or paraverbal. Brown and Levinson's (1978) politeness strategies should also be taken account when facethreatening acts are inevitable. The goal, therefore, is to minimize negative threats by considering several factors in a conversation. Such factors may be social status, gender, or the relationship between the interlocutors and culture.
Several studies with regard to speech acts have been the focus in the last decade because of their versatility from one language to another. Speech acts in Jordanian English, Malay English, Polish-English, Irish and Chilean, Egyptian, Arabic, and Romanina, (Bayat 2013 , Yasser, Marlyna Maros & Yassin 2012 , Fahey 2005 , Demeter 2000 , Nelson, Bakary & Batal 1996 , Bielski 1992 , to name a few, have been explored in comparison with native English. These studies have investigated apologizing, complaining, refusing, and thanking, but very few investigated complaints. Similarly, most of these studies are EFL students' production, and none deals with ESL speakers/learners, specifically in the Asia context.
A possible argument as to why the act of complaining is seldom studied in the Asian context is due to its ability to threaten the receiver's face because of negative evaluation of some aspect of the hearer's face (Brown & Levinson 1978) . Cohen and Olhstain (1993) also stated that complaints consist of different speech acts or speech act sets that are sensitive to a lot of factors such as power, distance, and rank of imposition. Olshtain and Weinback (1993) also stated l that certain preconditions should be met for a complaint to take place. These preconditions were clearly illustrated by Brown and Levinson (1978, as cited in Yian 2008 ):
1. Hearer performs a socially unacceptable act (SUA) which is contrary to a social code of behavioral norms shared by S and H. 2. Speaker perceives the SUA as having unfavorable consequences for him/her, and /or for the general public. 3. The verbal expression of S relates post facto directly or indirectly to the SUA, thus having the illocutionary force of censure.
Thus, it is not surprising that face-to-face complaints are avoided, unless absolutely necessary. The present study acknowledges the need to fully understand speech acts in different cultures, and the researchers are aware that there still seems to be limited research on speech act of complaint and most cross-cultural studies put more attention on apologies and requests (Blum-Kulka, House & Kasper 1989) , compliments (Jaworski 1995 , Chen 1993 , Maine & Wolfson 1981 , and refusal (Beebe, Takahashi & Uliss-Weltz 1990 , Al-Kahtani 2006 . Of the few studies, Olshtain and Weinbach's (1993) seem to be the mostly quoted in the speech act of complaint. They claim that in performing the speech act of complaint, the speaker shows displeasure or annoyance about something as a reaction to a past or ongoing socially unacceptable act, the consequences of which are perceived by the speaker as being undesirable (Tabatabaei 2015, p. 127 ). However, the limited studies almost always dealt with strategies used in complaints and other factors, such as gender, status, or proficiency, were not explored.
One example is Moon (2001) who dealt with 'severity of the complaint' between native (N) and non-native speakers (NNS). Prykarpatska (2008) , on the other hand, investigated implicit and explicit strategies between Americans and Ukrainians when giving a complaint, with the former using mostly implicit strategies. This is similar with the study of Eslami-Rasekh (2004) who compared the use of face-keeping strategies between Persians and American native speakers and it was revealed that Americans use mostly just one strategy compared to the several of Persians. Farnia, Buchheit, and Salim (2010) dealt with a more abstract factor, which is the difference in behavior, between American English and Malaysian and just like other studies, there was also a difference in how these two cultures exhibit significantly different behaviors (as cited in Tabatabaei 2015) .
The only study which dealt with semantic formulas, the core interest of this research, was the study of Trenchs (2000) . Her study compared not just NS and NNS but she tried to find out the difference in the production of complaints by American speaking English, Catalans speaking Catalans, and Catalan EFL students. She concluded in her study that the EFL speakers do not show negative pragmatic transfer and that Catalans use jokes as downgraders in complaining. This conclusion raises a question as to whether NS of English will accept this type of semantic formula in the acts of complaining. However, the study mentioned previously failed to identify how gender and status affect the likelihood to complain. Coulmas (2005) , for example, claimed that genders do not have similar linguistic patterns since males and females may have different concerns, such as males prioritizing status and self-assertion more than females who value involvement and understanding. Similarly, social status and gender, among others, are said to affect language choices and strategies. Since complaints are speech acts which are commonly strategized to lessen facethreatening situations, then it is but normal for the mentioned factors to intervene (Ayu & Sukyadi 2011) . In addition, Coulmas (2005) posited that language varies across social dimensions, and he used Japanese speakers who were investigated to use different reactions on people coming from different social classes and regions. He therefore concluded that language behaviors can mostly be dictated by social stratification.
The study, aside from addressing the limited literature on complaints by ESL speakers, also attempted to identify how gender and social status affect the likelihood to complain and the ways of complaining when involved in an annoying situation. To veer away from a comparison on NNS and NS, and to analyze complaints made by Filipinos in both Tagalog and English, this paper sought to answer the following questions: The study is descriptive in nature since Trenchs (2000) believes that controlled elicitation methods obtained from written questionnaires could highly assist responses when presented with similar linguistic situations. Similarly, since the study sought to analyze Filipino college students likelihood to complain and to identify various semantic formulae found in the complaints of Filipinos in English language and Filipino language, written questionnaires could provide "the prototype of the variants occurring in the individual's actual speech" (Hill et al. 1986 , as cited in Trenchs 2000 . In order to realize the present objectives of this study, a questionnaire and written discourse completion test (WDCT) were employed. The 7-point Likert scale questionnaire had 10 situations wherein the participants had to indicate their likelihood to complain while the WDCT had three prompts representing three different situations. A WDCT is a type of questionnaire that depicts situations wherein participants are expected to write their responses as if they are involved in the given situation. Both the Likert scale questionnaire and WDCT have situations that represent superior, equal, and inferior status of the interlocutor. In addition, this study has two types of questionnaires -English language questionnaire and Filipino language questionnaire. The reason is to primarily investigate whether there is a difference in complaints when there is a difference in the use of language. The WDCT was personally designed by the researchers with the guidance of two experts in Syntax and Sociolinguistics. This is to ensure that each situation will not overlap with the others and that all sentences adhere to the pragmatic competence of the respondents. In addition, the situation was specifically composed to elicit negative pragmatic responses/reactions from the respondents.
120 college students participated in the study. All the participants are bilinguals with Filipino as their mother tongue. The proficiency level of the participants was identified based on their Grade Point Average (GPA) for the earlier term. Initially 131 were randomly chosen, but only 120 remained as the other 11 had a GPA lower than 2.5 (85-88). According to Pariña (2011) , non-L2-specific language-processing factors need to be taken into account when considering learners' performance on language tasks. Thus, L2 knowledge should not only be measured using language scores or tasks as cognitive resources play a central role in the success of language learning.
Data Analysis
The data collected from the questionnaire was first analyzed using descriptive statistics. The means of the likelihood of the participants to complain depending on the status of the interlocutors, the correlation of the likelihood to complain and the gender of the participants, and the correlation of the likelihood to complain and the participants' selfperceived language proficiency were computed using SPSS. The next to be analyzed were the responses from the WDCT. The responses were categorized and tallied based on the semantic formulae of complaints.
FRAMEWORK OF THE STUDY
The categories of semantic formulae employed in this study came from the work of Trenchs (2000) The semantic formulae and their categories serve as the framework of the study and these were defined with accompanying examples from the data, as shown in Table 1 . As can be seen in Tables 2 and 3 , the p values of the pairs likelihood to complain and gender are greater than the level of significance which is 0.05. This implies that there is no significant correlation between the two. By theory in Sociolinguistics, it is assumed that females are more polite their communication, thus resulting in a less likelihood to complain. However, results from this study show that gender has nothing to do with complaints. This affirms the hypothesis of Coulmas (2005) that there is no constant relationship between gender and language use. Tables 4 and 5, show the p values of the pairs' likelihood to complain and the self-perceived language proficiency, are greater than the significance level 0.05. These results indicate that there is no relationship between likelihood to complain and self-perceived language proficiency when using English, However, the likelihood to complain is statistically significant when using Filipino. Even if Filipinos are bilinguals, the results imply that the use of first language could trigger Filipinos' likelihood to complain when an annoying situation surfaces. Tables 6 and 7 show that the likelihood to complain of Filipinos using English and Filipino towards authority somewhat less likely based on the 7-point Likert scale. The results of the two groups imply that Filipinos are somewhat hesitant to complain to a person who has higher status than them. One of the probable reasons for this is politeness. In the Philippines, complaining to a person in authority is considered impolite. This holds true in other cultures as posited by Baxter (1984) that people in higher power situation would likely to use facethreatening acts. The Philippines have a lot of honorific markers (po, opo, ho, oho) and politeness enclitics, required when talking to an older or more powerful person. Pariña (2011) In the likelihood to complain to peers, there seems to be a small difference in means, with the use of English garnering 4.42 and the use of Filipino garnering 4.59. The means fall under 'not sure' and 'somewhat likely' respectively. The narrow gap between the figures shows that language is irrelevant when complaining to peers. The likelihood to complain to juniors, both in English and Filipino, only has a .1 mean difference under the scale of 'somewhat of likely'. This means that complaining to junior is likely to occur whatever language is used. In addition, among the three status level, complaining to juniors has the highest mean. Without the presence of power (seniors) and camaraderie (peers), Filipinos are more likely to complain. According to Trench (2000) , a complain is a 'confontative act' where the speaker holds the hearer responsible for the offensive action. The complainant being older and having the entitled right to complain is surely not going to hold back, at least in the Philippine context.
LIKELIHOOD TO COMPLAIN OF FILIPINOS

SEMANTIC FORMULAE OF COMPLAINTS
From the WDCT, the following data are the results of the analysis of the three different situations wherein the respondents have to complain to people with different level of statussuperior, equal and inferior. As can be seen in Table 8 , there are categories that are not from Trenchs (2000) framework. The researcher added these categories to suit the patterns that were found in the analysis of the data. In this situation, males used more semantic formulae compared to females. They even resort to pleading, commanding and blaming themselves on why they have a low grade which the females did not do. In approaching the professor, males used an address like sir or ma'am more often than the female. However, the females use a combination of two Opener such as hello, ma'am or hi, sir while the male did not use even a single combination in their Opener. The way the females approach their professors are more amicable because of the greeting or the salutation that they added in opening their complaint. However, males use more formulaic adjunct like please when they start stating their complaint. This also shows that even males approach the professors by just addressing them but then they make sure that they sound polite by using formulaic adjuncts. The way the males and females state their complaints reveals that males' act of statement is lesser than the females' act of statement but they make use of justification on why they complain as twice as their act of statement. This implies that they are not so direct in stating their complaint to their professor and that they try to justify why they are complaining by giving reasons on why they should have a higher grade. The formulae that both males and females commonly used and have almost the same percentage of usage are Question and . They ask their professors why they receive a lower grade or make a request to have their grades recomputed or rechecked. Situation 2 elicits responses on how a complaint will be addressed if the interlocutor is a peer; this means that 'complainer' and 'complainee' have the same status. In this situation, females used more semantics formulae compared to males, which is the other way around in situation 1. Females' use of different semantic formulae may due to ' solidarity' . They tend to be more careful in complaining to their peers for the reason that the complaint is a face-threatening act that could compromise the friendship of the interlocutors. As can also be seen in the table, females use more justification than males. They try to give reasons to the complainer on why there is such a complaint happening. Additionally, women use more questions in complaining. They ask their roommate whether "it is okay" to clean the room or the reason why the roommate cannot be cleaned. The speech formulaes they used in the complaint demonstrates that women are cooperative as stated by Tannen (1991 as cited in Coulmas 2005 ) and geared to involvement and understanding (Coulmas 2005 In the example above, FR27, the female who gave threats still mitigates her complaint by using I think which shows hesitation on the part of the complainer while the MR14 sample of male's threat is direct though he did not state what he really wanted to happen. . This implies that males are more rough and tough in stating their complaints compared to females.
Situation 3: You are assigned by your professor to be a project leader for your subject's final requirement. When it's almost the deadline of your project, one member keeps on missing the deadlines and keeps on coming late. You've been very patient with this member, but today you think that you should say something to him/her
This situation gives the complainer higher status than the complainee. Overall, males use the semantic formula 'addresses' more in their 'opener' and state their complaints directly through the use of 'act statement' . They also have greater number of threats and requests in their acts of complaining compared to females. The females, on the other hand, use more questions and formulaic adjunct in their complaints. The results prove that Filipino men and women use different strategies in complaining in English; the strategies Filipino men used made their complaints explicit while it is the other way around for women. For both gender, they commonly used semantic formulae act of statement, questions, formulaic adjuncts and request and this could imply that even if Filipino males are aggressive in giving complains, the overall semantic formulae used in complaining geared toward the implicit act of complaining and the strategies they used do not have any influence on whether the participants are competent in English language. Moon (2001) , however posits that native speakers of English complain in an implicit manner. Table 9 show the semantic formulae used by Filipinos in complaining in Filipino language. As shown in the table above, Filipinos use the same semantic formulae in complaining in English and in Filipino. They only differ in the percentage of their usage.
FILIPINO COMPLAINTS
In situation 1, same pattern of usage can be identified with their English complaints; males have higher usage of 'addressing' as an opener and females have higher usage of 'act of statement' in complaining. However, there is one difference that is noticeable and that is the use of justification of the speaker and requests. In English complaints, female use more justification and requests in complaining while here in Filipino complaints, male use more justification and requests in complaining. In Situation 2, the percentage of the usage of 'act statement' of males and females in Filipino complaints and English complaints are not similar. If in English complaints, males employ 'act statements' in their complaints two times greater than the females in Filipino complaints, females have more usage than the males although the difference is not that wide. Additionally, 'valuation' in Filipino complaints of males increased but the 'formulaic adjunct' decreased in both males and females. This is because 'please' and 'excuse' are only borrowed words from English when they use it in Filipino. Thus, the researcher counted the words 'pak' " a honorific that shows respect to the other interlocutor. However, the overall total that was found not just in situation 2 but also in situation 1 and 3 is 15, with 7 coming from males and 8 coming from females. This does not make up for the number of formulaic adjuncts that is a 'marker of courtesy' (Trenchs 2000) . Moreover, the use of command of males in Filipino increased almost two times from 7.50% in English complaints to 13.98% in Filipino complaints. This can be attributed to the concept that language is culture bound. Aside from this, 'justification of the addressee' is employed in this situation and only in this situation where the respondents made use of this type of semantic formula. The participants tried to justify why their roommate could not clean the room. This is probably because they tried to avoid conflict since they are living in the same roof.
Another notable usage of semantic formulae in this situation is the increased of usage of 'sarcasm' of males and females. It seems that Filipinos are more sarcastic in complaining in Filipino compared to English and females use more sarcasm than males. According to Tepperman, Traum and Narayanan (2006) In situation 3 of Filipino complaints, the usage of semantic formulae is quite different from the English complaints. Some of the differences is the use of 'act statement'with males have a lower percentage of act statements than females and 'plead' and 'preaching' are rarely applied by males and females compared to English complaints. However, the employment of 'questions' in females' complaints doubled and 'threat' gained a higher percentage of usage. The way females complained in Filipino to a member of their group was indirect. They usually ask questions about things or the situation that they want to complain about and they use justification to validate their complaints. Examples are given below. Aside from justification for the addressee that is solely used in situation 2, the use of pronoun 'us' or 'we' or in Filipino 'tayo' can only be found in situations 2 and 3. This shows that that the both gender used these pronouns in complaining as 'softener' or 'downtoners' of their complaints in order not to seriously offend the complainee. The complainer tried to make a positive face in these two situations. The use of the pronouns such as 'us' and 'we' or 'tayo' in Filipino could not be found in the English complaints. If Filipino culture has to be considered in these situations, it could be easily said that Filipinos like other Asian cultures try to avoid confrontations; thus, they are likely to use implicit strategies in complaining but then based on English complaints this is not the case. The reason for this might be due to the language that the Filipinos use. It is probable that Filipino males and females use strategies that suit the language that they are using and another probable reason is that they are more comfortable in complaining in Filipino since it is their first language. Although when they are asked to scale their proficiency in English and Filipino, most of the participants' answers were average in both or more proficient in English than Filipino. Examples of pronoun usage of Filipinos in Filipino complaints are below:
FR11
In addition, threats in situations 2 and 3 increased in both gender. They are now more assertive in their complaints, as opposed to when it was done in English. Threats were almost doubles in these two situations. Examples are showed below: The overall results of Filipino complaints showed that males are more aggressive in complaining in Filipino language compared to English language. The reason for this could be that Filipinos might be very at ease in using Filipino in complaining because it's their first language; therefore, they could express themselves well.
For the Filipino complaints, the common semantic formulae commonly employed are address, act of statement, justification of the speaker, questions and request. The semantic formulae used in different situations demonstrate that Filipinos complain implicitly. This could not be totally claimed as cultural because native speakers also complain implicitly.
CONCLUSION
The results of the study revealed that there is no significant relationship between likelihood to complain and gender and likelihood to complain and self-perceived language proficiency, and that the level of status-superior, equal and inferior does not affect the likelihood of Filipinos to complain. There is significant difference, however, when the complaint is done in the native language as opposed to the second language. Filipinos, who are ESL speakers still prefer to complain in Filipino. This can be partially explained by the politeness phenomenon present in the language of Filipino. As mentioned previously, Filipino has politeness enclitics, and since a complaint is considered impolite, devices, such as the use of Filipino enclitics are used to maintain the polite face of the complainee. This was first established by Pariña (2010) that different cultures have different rheorics style and this is manifested in language use. In addition, the results also manifest that Filipinos are somewhat likely to complain when the person is inferior in status compared to when the complanee is a person in authority or is simply equal in status. What is interesting in the study is that Filipinos complained differently, depending on the language that they used. Filipino males are assertive in complaining in English language but they are more assertive in complaining in Filipino language. If males choose direct strategies in complaining in English and Filipino, females, on the other hand, choose indirect strategies. Both, however, use different semantic formulae in complaining in English and Filipino. Moreover, the results of this study further revealed the difference of males and females in communicating which supports that theory of Tannen (1991 as cited in Coulmas 2005) on gender differences.
As aforementioned, Filipinos employed different semantic formulae in complaining but there are semantic formulae that are prevalent when they complain and these are address, act of statement, question and request. The formulae may be to cushion the face-threatening acts present in complaints as Trosborg (1995, p. 312) pointed out that "causing offense is part of the conflictive functions, and complaints are by definition non-polite." Thus, these strategies lessen the impact of a complaint to the complainee. This is again supported by (Place 1986 , as cited in Trosberg 1995 who claimed that the complainer uses mitigating devices to provide the potential victim with loopholes and excuses so the complainee can avoid the blame.
For further studies, the researcher recommends a comparative study on the way Filipinos and native speakers' complaints to know the differences and similarities of semantic formulae used. In addition, in conducting bilingual research on complaints, it would be better if a proficiency test would be also included in gathering a data. In addition, a triangulation of this study has to be done to strengthen the results and claims of Filipinos way of complaining in English and Filipino. Pedagogically, Cohen and Olshtain (1993) claim for speech acts in general, they have to be a part of the curriculum because only through this will L2 learners expedite their acquisition of the target language. Nativelike production will of course take longer than some L2 skills, but that may not be a concern anymore with regard to speech acts. It is recommended, therefore that metapragmatic ability be included in ESL/EFL teaching to expose students in authentic situations that will allow them to be conscious of semantic formulae that accompany each speech act, specifically complaints.
